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AT{NIAL RæORI

Incæ Maintenance lfiit

tne R¡bt-ic Assists¡ce caseload remained sËabLe througþoÉ 1979 despíte

ttre increasing Ínflationary pressure of the econonry. The year shcwed only

aL.57" inerease Ín total caseload, endlng tåe year with a 1.2/. increase

or¡er 1978 figures. Ihe yearly caseload ler¡el- represents appro>o-q4tely 2.57"

of ttre cor-lltyrs popul-atÍon. AcüJal- caseload statistics were as folloss:

AM HR TUIAL

Jannry, L979 4% '88 522

Decerber, L979 437 93 530

Decerber, 1978 t+29 92 52L

By nr4Íntainíng Ëhis hold on eageload Ler¡els, the qçendÍtrrres for 1979

íncreased by only $28,048 (1.6"/") over 1978 operrditr.rres:

L979

L978

4qq

1 ,55L ,337

L,526,237

HR

L89,573

L86,625

TUIAT

L,7t+0,9L0

L,7L2,862

A sJ.igþt decrease occr¡ned in q:penditures for euergency assistarce

prcgrans - Êrergency Assistance to Fan:ilies (EAF) and Brergency Assistance

for Adults (EAA). A total of $4,378 w¿rs expentlctl Lo nr:et euergent situatiorur,

a decrease of $574 or 11. 6% fum L978' s figr"rre. This decrease is sr,cprisÍng

Ín light of ttre State's b::oadeníng these categorÍes üo encørpass payuent of

orgoíng fuel costs dr¡e to ttre sudden increa,se Ín prÍces.

D¡3ùng the year, 1,006 applicatíorn r^rere rnade fot R¡blíc Assistance.

Of these, onhy 3ü"Awere denied assistance. This lcw Percentage of denials

js an i¡dicaËor of tlre arpunL of ca,se activity Lhat occulred ttr:orrgþut the

yeæ. Case openirgs o<ceeded closings by only eigþt at the end of the year.



0f the applícations accepted, 22 were for h{iaL elçenses, æflecting no

ongoÍrtg effect on caseload l-er¡els

Of prlne concern th¡îoughout the year fo¡ boËh u¡æageuent ard on-lÍne

rærkers vras staff Ètrrnor¡er r^ríthin the r¡rít. Of the seven positions, only

forr rqnained agpstæË, Ëhe other three beÍng fiLled by serren different

¡pr{<ers. One position renrained vacant three rpnths d.l¡e to lack of CHIA

frrids. TtrÍs placed additional straín qn the remaífxing r,or{<ers.

In the pas¡Ë year Ëhe Incæ l,faintenance þit has done a npst 
.

g@n.dabLe job of 'hoL{ing the l-ine'l in terrs of, caseload 1eræLs grd

openditr:res. Higft infla!íon and enerry costs, are steadifJ Íncreasing

the requests for R¡blíc AssisËance, makfug ttre task of 'hol-{Íng ttre 1ine"

e\ren mre diffictrlt for the upcornir¡g year.



AT{NTIAL RPORT

Food Stæ tnit

Tt¡e nenr Food SËarp AcÈ of L977 uyas inpl_enr:r,lted January l, Lg7g.

SÍgni ficart ly Íncreased a&nínÍs trative requíreurnts and o:r econø¡r' s

er¡er-contÍnuing Ínflatlonary spiral created extreme br¡rdens on ttrÍs srnall

urit.

The nev¡ Food Stq Act was lqpl@rted Ín tlto phases, Ptuse I to talce

effect Jæuary L, L979, resuLting in the elimínation of the prrrdrase re-

quirem€nt. this phase alone reqtri:ed a cgrplete case change elirninating

the purdrase requirement fipnr otr canputer data and a drmge to a different

sÈy1e AIP card (Authorization go Participate).

Phase II of ttris progran was the uore cgrlplicated of the tlo ard was

iupLeurerrted on ¡farch L, L979. llhÍs phase had.three major areas¡ to be

drmged and/or added to our pressË progræ.

1) Revision of the &¡deet Cqr¡¡utatíon

This sËep alqre :required ttre r¡se of a çoupLetely ner,l applicatÍon

fonr and r,orksheet. It also inr¡olved a nefiú p:pce$rre f,or determining

eLigitílity r{ith the r¡se of ttrree ner¿ and differerrt deårctions. This ctrørge-

o\rer to the ner^l budget format was to be conpleted as cases vlere recertif,íed

dr¡ring I',farch, April and },tray vrith the remainder to be corn¡erted by a desk

review by Jw-re 30, L979.

2) SSI and R¡blic Assistæce Cases tlo l.on8er CaËegorically E1Í8ib1e

A,s a result of thís nety criËeria, \^re ncrí were required to

determÍne food sta¡rp eligÍbility for aLl SSI and PA recipients. T?ris rrcw

inrolved havtng our Incone ìbíntenance section take a food starp application



in additícrr to the PA application (occept for those cases that were considered

to be oqedited æ:rd/or mixed housetrolds.) Ttrlse sítr¡atíons r"rill be addressed

later, srd the food starp application will bel sent to the Food Starp lfrrít

for deter¡rÍnation of clients' eligibility.

Às stated above, this also reqrrlred us to rpw start deternúning

etigibiLity for all SSI recþients. Prior to this all SSI applicants auto-

û¡¿tically were eLigible for at least the min:im¡r coLpon allotrænt, no natte:

l*rat their incøp or resources r¡rere.

3) Ekpedited C,ases

I?ris basically ís errergency isslrc'of food starps. If a client

is detq:nrined oçedited-eligible, an appLicatíon ard inten¡'Íe¡^r m¡st be tak€n

that day, and elígibility determined ørd the AT? issr.red r^ríthín a Z-day

period.

This new factor created one problenr in that e'very PA applicat

vño cøres in belier¡es hinself to be irr need of Ecpedited food stanp sen¡ice.

T?rerefore, an addÍtional Food Starp Exaniner was needed to specifícally

Ïrandle these cases (arrcrage 3-5 cases per da5r) srd all tlre PA mixed hor¡seholds.

In Jr¡ne, the federal 6-npnth porrertt guideline level reer¡aluaÈion

resulted in an increase in the total coqpgn allotment and uancim¡n incqrc

ler¡els. The new guidelines Ín turn required a conplete desk revierr¡ of actirre

cases to nake the appr.opriate changes. At thi.s tire we a1-so coryLeted tlre

conærsíon of the renraining cases to the ne¡y food stqp prograrri. The p:ro'

cedrre \^ras repeated in Decenber lúren na^r gU:i.de1-lnes were again issr¡ed.

Nglv porrcrty guídefines, inflation, ancl a n¡rber of signÍfícært labor

strikes resulted Ín a doubling of the ræn-pubLic assistance ca,seload fFm

500 (Jan¡ary , LgTg> to 1100 (Decenber , LgTg). $rch Íncreases d€mæded



additional staff to help coqptrete nend¿ted case requirments. At preserrt,

F'ood Stæp staff consists of firrc food starp , tr,p clerical øld

one q.penv,isor. Forr er<amir,ers trandle the L,087 actiræ NPA ca.seLoad.

the reqraining exaniner handles all the opedited PA'cases and ttte ûúr€d

hor-rseholds PA caseload is trsrdl-ed by qr account cler't<-t¡pist wÍth the

otlpr clerical person assr:rrír¡g adúltional tlpíng ard filing úrties.



Decerber, 1979

lbrærber

0ctober

Septenber

August

July
ú¡le
ì4ay

April
l,farch

February

Jaruary

Decerúer, L978

NPA CASES/PMSOD.{S

1087 / A;:ZO

1006 I 3L26

948 / 2870

96L | 29s0

999 / 290s

890 / 272L

829 / 2523

ïLz / 2tú6

807 / 2673

6t+3 I Lß69

69L / 2099

682 I ]98s
s61 / Is23

PA CASESIPERSONS

370 / LLTT

382 / LL87

Y+6 / LO8É

333 / r.080

%7 I L09L

3s1 / 1105

389 / L22s

t+07 / L3Z3

4v / L2s3

365 / L239

435 / Ltú.3

4sL I ts04
4L9 / 1383

TUXAL BONNN æI]PCÄT REDEEMÐ

133,887

lL0,7u
L09.,959

112,355

Lr4,720

LOs,77g

9L,703

81, L21

89,938

79,t25
92,936
gL,&7

@
Recert. Term,CerÈ Den+ed

Decernber, 1979

librænber

October

Septørber

Al€ust
July
Jure
May

April-
l,larch

February

Jaqnrary

L24

L45

LLz

1-11

158

95

95

100

93

119

L28

105

;
66

68

61

92

38

81

66

65

6L

66

78

16

23

19

24

27

16

26

L6

31

L8

L7

24

78

57

93

83

108

55

87

v2

57

53

58

55



Æ{NI]AL RMORT

Child Stp'port thit

Ttre year 1979 opened \Àrith an ADC (Aid to Dependent Children) caseload

of 536. A breakdown of these cases strcws úat 2L6 were actirrc (had sr.pporr

order) and 320 were inacti\re (putatir¡e father unlüortrr; paterníty not estab-

f.ished or location of absent parent r¡nkr¡o¡,¡n).

The total caseload flrctr:ated ú¡ring tlre year: fron a hÍgþ of 537 to a

Lc¡,¡ of /+83. The npnrhly average for 1979 was 521. cases.

Ttre nr¡rben of actíve cases strowed a gradr:aL rise fmn a Lov,r of. 2L4 in

l4ay to a hÍdr of 243 in Decenber. krcreased effoits in locatirg absenL parents

and establishing paËernity is prÍrnarily responsible for Ëhe steady írprorenerrt

in the nr:rnber of active cases.

In additíon ro obüaíning and enf.orcing sup¡rort orders, this r¡rir is

atteûpting to recover alTears due the ¿gency. l.n Lglg, $3,5t10 in arraars u/ere

recor¡ered fuin one in-area respondert. th¡o other cases were stibmitted to the

hËernal Reçlrue senrice for assi'st¿nce in recovery ûpm out of area respondents

ADC collecËions for L979 were $162,U6.L4. Th'is is ær irrcrease of

$5,313.14 over L978.

the Non-ADC caseload was 455 in January, L979, and ranged frqn a low of

448 Ln February to a higþ of. 497 Ín Decenber. Senrices available Ëo b¡on-ADC

cl-Ísrts include assi-sËance i¡ esËablishing paterníty, obtaining, ronitoring

and enforcenent of support orders.

Non-ADC collectÍor¡s for L979 were $551 ,252.79. Ttris figure represents

an increase of $64,350 over 1978.



Æ{NIIAL REPOM

I4edical Assistãlce

Ttrere were 1,150 applications for l"fedical Assistance prgcessed in

Lg7g, of vilrich 667 were accepted and 483 denied. Tlrere !üas a 1-37. decrease

ín open cases in the non-SSI caseload fvsm Ua4 cases ín Decenber, 1978, to

559 in Decenber, L979, e\ren Lhough the rrusber of applications registered

ard processed íncreased by 40 over the total for L978, fhe highest nr¡iber

of persons receíving }4edical Assistance of æry nnnth ô.uing 1979 r,vas in

January r^rith L,199 ín the },ledical Assistance orrly progrel ærd L,785 in the

Aid to Degenderrt Cfrildren and llouB ReLief prcgr¿rls for a Ëotal of 3,680

persons. ln thaË sæe npnttr, 696 persons deËerruined eligíbl.e for Stpplerrental

SecuríËy Inca5 (SSI) by tlre Socíal Secr-rity Administratioqr aLso receíved

l&dicaL Assistærce througþ this DepartrnenË.

lenrthly averages for eactr púogram aire:

0pen Cases Persons

Ì€dicaid (non=SSI)

SSI ìþd:icaid
R¡blic A.ssistance (ADC, HR)

Ttrere r¿ere 236 nrrrsÍng hcrne cases arorìg the 559 crpen Ín Decenber of

1979 vrhich íncluded 187 persons receiving skílled nr-rrsing care and 52 persons

receiví.ng cqre Ín health related facilitíest or a total of.239 ÍndiviúEtrs.

The average daíLy rate for skill-ed nrrsing care Ín L979 was it*.2A, v#rile ttre

average per dierr cosË for health related facilities I^ras ç29 .02. These raËes,

althpWh lo¡rrer ttræ the â\¡erage r:eporîed ín 1978, are constantly r¡rder review

and strbject to chqrges ttrich co'uld result ín retrþactír¡e adjr:surrerrts r¡pwards

as often happens r-nder the present rate-settí4g netlrods.

550

6&
522 L

88r4

711

586



All nrlrsing horre cases haræ been subject Ëo revier¿ by or-nr staff and state

auditors to enstrre rhat Veterans benefits haræ been rrnximized r¡rder ner.¡

staLutes vùrich resulted in increases for nost individr¡als receivÍng those

benefits. Thrcugh these efforts, retroactir¡e Veterans benefiÈs in the arpult

of $18,L03.1ú vrere recovered tor^¡ard cost of care for nursing høre patients,

ard npnthly increases in Veterans berrefits total ç2,9L4.61 for the twer,rty

cases implved.

CarefuL attentíqn was aLso gírzen to obtaining determÍnatiorrs of dísabÍlity

for applicants betrr¡een 21 and 65 years of age Wtq had inqmed or T^lere

oçected to Íncr¡r large nedical etpenses. These efforts rnade possible ttre

claiming of. 5VL Federal reinbt¡rsqrent for ltþdicaid expenditr-rres in the anpurrt

of '$79 ,689.98.

Fair hearíng issues in 1979 ûpst ofter¡ Ín¡olr¡ed eíther transfer of

property æd/or resources, questions of residency, or application tcr,rrard

uedical e:<penses of Íncqe d.*gd to be available according to ttre l&dicaid

incore standard.

I¡rcoræ e:<eûption standards for houseûrolrts of one, tT,,D and three wete

increased in July to offset the increase in Social Security benefits and

prev€nt loss of lßdicaíd coverage for those beneficiaries. Hol¿er¡er, iJ:lcûttn

e>reûption levels for other size households have rernained the sare since 1975

Sqre recent court decisions har¡e had an ínfl¡¡ence on both the issr¡e of

resídørey srd Èramsfer of pr:operty, nralcing ít necessary Ëo co¡rsider these

íssues on a case by case basis. I:n ttre closing npnrhs of the year 1979,

there were indícatíons that the court decision ín the Ethel Cal&tell case,

haying to do \^rith transfer of pro'perty by an indivtÔJal r,¡tro had been in

receipt of SSI, mi$rt lead to a charge in the contracÉ¡al agreernerrt t,uith t¡e

DeparArent of Health, Edrrcation ørd l,üelfare for determination of eligibility



for l&dicaL Assístance for those in receþt of ssr. lhÍs wouLd ræsr Ëhe

responsibili.ty for determÍning elígibili.ty for ì&dÍcaid v¡or¡ld be reh¡rned

to the local di.sËricËs, reEriring a separate application, ÍnÈenrienr, âDd

resou.ce inræstigatio:n as is done with non-SSI lbdicaid cases. Ttris

systo r'ould, horrænrer, allon¡ enforcernent of ttre staËe regdation vùhictt

directs that lbdicaid benefits can be denied to those vño har¡e transfemed

prcperty or asseËs \rrÍttxin eighteen rrþnths of applicaËion. Additional

staff \^ri11 be necessaqf to acc@plísh this for the six hr¡rdred to sev€n

htndred SSI cases Ëo be processed here in a year's tíne. Hgræver,

accordÍrg to our research inËo ntrsing hçrre cases for the years 1976 Êtrrcr¡gh

L978, ttre r¡ah¡e of assets !ùhich were or could trar¡e been transfenred (r^¡ere

it not for tlat regulatiorr) aræraged $L,809,969 pr |.ear. It 1s also estÍ-

mated that L5% of the paËients ín nursing tu¡es are paying privately, vt,tictt

!,puld not be likely to continue shotrld tlre statuËe prohibíË!.rrg Ëræsfer of

as¡sets be abolished.



a¡,{t{UAt REPORT

Adrlt & Fanilv Sen¡ice ltrrit

nlring L979, Ëhe Adrlt and Fanily Senrice lhit has prcvided to

Title )0{ eligible ad.rlts those ser¡rices ar¡ailable r¡rder Ëhe cornty Title )O(

Plan. (For a cgnplete breakdCI^n by senrice, please see the attactred cha:t.)

Ttre ar¡ailability of additional Title )O( noney for 1978-1979 progran

year aLlotæd the cor¡rty Plan to Ínclude ptrrctrase of llornernaker, Ilcr:selceeper/

CLrore and TransportaËion sen¡íces. Itre expæsÍon Ínto Erctrase of these

srpporÈirrc se:r¡Íces garie alËernatives to trlo groqs - in partictrlar, the

elderly and the post-instÍtr¡tional. SonÊ elde¡ly vño r^rould oths¡øise need

health related or nr-rsing trone placør¡er,rE r^¡ere able to rerna:in living índepen-

dentl-y. Ser¡¡ice rnørdate for lorking r^rÍth elderly, being the least restrictive

errvircrrnerrt erhich will neet ttre needs of índividual, !ùErs Ípre apprcpriately

ret because of these pr.rchases.

Ttlg othen group vúrich benefited f:rom these slpportir¡e sen¡ices was

ttre post-Ínstihrtional clierrts. Ttre pr:rchase of hcrnernaker-traínírg serr¡ices

and ËransporEation enhanced the possibilÍty for these indiviåBls to rernain

in the corru ity ard obtain skills necessary to 1ír¡.e independentLy. Ttre

requirenents of Soci¿l Senrice I.aÍ^r 62L, v*tich p:ovides for senrices to post-

institutional- clier:ts, \^rere nore adequately net because of the capability of

purchasirg Èhese sen¡ices.

I4¡st senrice areas rernained corìstãrt during 1979 orcept for Íncreases

in E-rploynnnt, Health Related ærd Adult Protective senrices. Êçloynnrrt

senrices contínr:e Èo e>cpand as job operÌi¡rgs becorr ha::der to find. ContÍrued

coordÍnatíon with local C.E.T.A. Office has resulted in sgrne placerrFnLs.

lhese offices are the chief resource of referrals frcnr our agency. Increases

in reqgests for Ëhe health rel-ated services are a reflection of the íncreasing



deslre of or¡r eLderly popuLation for stpportive sen¡ices asi an alternatir¡e

to ínstitutionaL placørrent. Gfsorh in the Adul-t Prctectirp senrices is

not only due to irrcreased needs of elderly but also relaËed to the con-

tinuing retr¡rn to tlre courn¡rity of for¡erly institrrtíonalízed clÍents. It
ís anticipated that alL these senrice areas will- grow úlring the present

yeat.

The r¡riË's hformatíon g¡d Referral seffice, vùich is a ser¡rice

provided in addition to regular ca"serñrk activity, serr¡iced 1,514 índiviú¡als

dl:rr|¡lg 1978-L979 progran year. ThÍs far occeeded the prìojected r¡se by 900

indívidræls. Ttris service is gíræn without regard to incøp, X?prefore, it
is erpecLed Ëhat ttrere will be ar on-going increase ín iËs use. Presently

the sen¡ice is p:ovided by a 'l'rcr*er of tlre day". Thís has been adequale

for corærage of the senrice. Ilqlvever, if Large increases cørtirale, the urit

nEry o<perience a sËaffing pa:obløn Ín ttris area.
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Æ{NTIAL REPORT'

SERVICE Or,rrSfOr'f

ADIILT CIIILD

No. Recíp No Hotrs No. Recip ldo. Hours

SERVICES PROVIDÐ

Adoptíræ Services

Edt¡cation

Erployurent

Fanily Pl-aming

FosËer Care - Adults
Foster Care - Children
He¿lth Related
IIom llanagenrent

Ilsrreqralßer

Ilorsekeeper/Chore

IÍcu.sing

Inf,ormaËion ærd Referral
Frer¡entir¡e

htectiræ - Adr¡lts
hotective - CLrildren

Socíal Adjustnent
Transportation
ü¡na¡ried Perents

PersonaL Care Senríce

Senrices to Víctíms of
DonesEic Violence

Day Care - Total
Prot. ffcrnernaker

Prot. Housekeeper / C.rore

I
2L

24

L2

l_

2

47

2L

4

0

L4

1,514

8

62

7

5

9

10

0

I
r32
L&

33

13

10

62L

18b

37

0

191

980

219

1,195

31

118

2L

110

0

27

L

0

0

0

,051

0

0

0

0

0

0

L23

L9

352

4

0

72

0

1

4

1

0

0

0

73

0

0

0

0

0

0

L9

1

49

1

0

5

0

0

0

0

0

153

0

1

0

0

0

0

0

0

0

2

0

0

TUXAT L,777 4,0u+ L,649

1. Ttrese figures are for Title lO( Plan yeâr ruTÉng from Octobe: l, L978 -
September 30, L979

2. TheSe figures reflect the activities of both Child ldelfare and Adult Services
lhits.



AN!{I]AL REPORT

I{elfare Frat¡d

Tlre najo:: rreru enphasis úring 1979 was the de'rrcLoprænt of a cooperative

effort by the Departnent of Social Senrices, Sheriff's DepartrrEnt, and the

DistrÍct Attorney to haræ welfare fraud cases heard in 1ocal courts. Ttris

efforË resr¡lted ín 19 c¿rs¡es refened ærd the íssue of repaynrnË orders

øor.nrtíng to $7,006.25. In addiËion to r4íd hearÍr-lg of frar¡d cÉlses, this

sy.st€rr has the advanËage of setüírrg asíde crÍdrral charges in mÍnor cases of

fraud, t¡t"r"by not qmaging a person's enployability.

A seconrd erphâsis Ímplved repaynnnt to the.qgency of upnies i11eg4L1y

peceír¡ed by recipierrts (nq fTau4 involr¡ed). Repa¡@rt qgreærts ærd Oon-

fessions of Judgært resulËed Ín $11,6@ collected in L979.

The fraud unit ís requi:red to make a troup inræstigation of every public

assistånce apptrícant. These írvestigatigns resulted in deniål of, tß applications

and sr estimated an¡¡al savings of $182,000 in pubLic assisËance pa]¡r¡ents.

F\rrttrer, adÅitional savÍngs, thowh noË neasrrable, are likely realized becar¡se

of constart fiel.d operations by Ínræstigators, publicity of corvictions, drd

frequent norritoring of srrspect c¿u¡es.

corrDctr0Ns - 1979

Confessions of Judgønent :

Cor.nrÈ-ordered Payrrents :

Recorzeries:

Repaylents:

$ 1,045.90
2,589.54

4,6t$.20
5.909 .43

$14, 191. 07



AT{NI]AL REPORT

Child trlelfare Senrices

Or¡r foster care caseload has resained relatiræly stable in nr¡ubers ôrrÍng

L979, varying frm.42 ín Jæn:ary, Ig7g, to 39 at the end of tlre year. During

ttre year our caseload for srpenrisÍon of ctrildren in their orpn hones or Ëhose

of relatives r¡aried fi¡on a htgþ of 7,3 to a 1o!^r of 66 on Decelrùer 3l-sË. Ircluded

ín tåis rnuber is one chiLd pLaced by Ì,tassach-ir¡setts on privaËe atræg@rt r^rith

a lhdiscnr County resident, ar¡d tr^o ctrildren fuin Osrego Corlrtry in a boarding

høe certffied by that agency with or¡r cooperatÍon. Odldren in resídentiaL care

decreased frø tqr to six.

Child trIelfare Se¡n¡rice Referrals

I{r¡rben of CtrildrenSqurce

Fqr'íly
Court

Schools

0r¡Ë of Cou:tty Agencies

R¡blíc Assistance
Prívate CiËizenç

Oønruniry Agerrcies

Other Sources (e.g., hospÍtaL,
doctor or políce)

l_53

6T

60

68

33

t20
88

50

TUIAL 633

SÍx ctrildren were surrendered for adoption, thoqgh thirty-for.r umarried

npthers receÍr¡ed cor.rrsellÍrg senrices. The Ërend continues for the single Parent

to re¿rr her øun child. Ttuough Catholic Socíal Services we haræ been able to

offer ttrese young vpren tralning in pre-naËal care, rnrtriËion, c::afLs, cLrild care

æ¡d an opportr:nity for socializatíor-r srd sqpport se:îrices.

lrle harrc tr^tenty-üre certified foster farnly boarding trøres frmr r¡hich to

choose appropriaËe placenrents according to child's age, sex, and needs. l,le 4gain

held trrc group neetings for orienËation for efghteen fanÍlies r,rtlo opressed an

intenest ín the fosÈer care progranr. ïle haræ certífied trrto farÉlies r,ilro seem to



be wíllir1g to accept the chall-qnge of teenagers, but upre lrøres are needed, as

is tn¡e Ín every agency, for teenage placønents. trrle were fortr¡rate Ëo be able

to pr.ncchase ttre qIB ($ystenatic T"aining for EffecËirp Parenting) program

úring ttre latter part of L979 æd harre had orr first nine-rræek sessÍon with

a grcup of fosËer Parents. I,Ie wÍLL conËinue these r¡rtil- all of or¡r certified
parents tpr¡e been o<posed to this traÍrring. The firrancÍaL rel^rard of $5.00

additional board pa)?EtË per rrÞnth is qr incentíræ Ëo c@LeËe the p-logran.

fhe a{þd increase ín board payrenr (frqn $150.00 to $160.00) bri¡gs },fadison

Cotnty to co,tryarabLe rates paid by neigþboring courties

Irle contlnued to contract rlxith heida Oq¡.1Ëy Departrent of Socíal Serr¡ices

for rpn-secrure detention señrices at Broadacres Ín utica, Nery yqrk, r^rith 190

care days provided to tT^teh/e ctrildren. fhe 1979 rate rrras $823.50 resenzed

acco¡mdation for qne bed r,rrith $27.00 per ctiem rate for an octra pLaeenent if
sPace Ís ar¡ailable. These are Court-ordered placænts pending FanÍly CourË

disposltion. Because of serzeral ÍncÍdents of L{adÍsor,r Cornty ctrildren beirrg

'btryed" f¡qm "space if available", con^sideration is beíng ær5n to leasÍng tlrc

spaces qn a full tíne basis.

ChiLd Protecti¡¡e referrals cø-rtÍnr¡ed to íncrease ô.rírrg Lg7g. 220 fæilies
were referred v¡ith 399 ctrildren corrpared to 182 fadlies last year.

1979 CrÉld Abuse ærd lfal-treatrmrt Reeister Referral-s

(First coh¡rn Ís fanily; second coh¡nn is nr.uber of chiLdren)

Indicated
77-L33

Ilnfourrded

87-L69

Repeat

26-48

llansfemed
L5-28

Pend:ine

6-9

Infornstion 0n1y

9-L2

This does not necessarily rrn¿m increasir¡g chiLd abr:se in ttrc cot¡lty, but ûÞre

reporËing d¡e to cqrrrunity edrrcation. Or.r Child ProËectir¡e Anrual Plær was



urc€nditionally apprcræd by Nq York State Departrent of Social Serr¡ices fot L979

and has been entended to October 1, 1-980. Prior to thaË date, hoterçr, a Conpre-

hensir¡e Pl-ar has to be prepared for the errsuing y@t. qhíld ProtecËive ltrít
added a third fuIl-tiue wor{<er in Jrne v¡trich was greatly apprecíaËed by both t}re

staff ar-rd adninistratiqn. tle are rn the prccess of establishfrg for Ctrild Pro-

tectir¡e Sen¡Íces a local advisory courcíl vutrich røil1 be rnândated Ín the foreseeable

futr¡re. Tlre biggest cor¡tribution to sen¡rices in that r¡rÍt r¡iLl be the addition of

a Par.errt Aide Progran $ihich appears to be realiry \rely soo¡r threugh pucctrase of

sen¡íces frcnr HeaLth and IbEe Aid, Inc., of Onei.da. National studies haræ strorrn

that a pareßrt eide is the si.nglef Ílrst beneficÍ¿l treaffiiË pægrdr for the

abrrsÍng pqrent.



MÐIC¿L AT]DTT UNIT

A¡Tn¡al Report

Follø'ring rcargttízation of the ìþdical Audit ltrit qrd refinernent

of responsíbilitíes, closer scnrtiny of bi1-Lings ørd records of savings

began in January. For that npnth, a savings anÞunËed to over $14,000.

Before Ëhe nr¡nth had finished, we were notÍfied that the State Bureau

of F?aud arrd Abr¡se was requiring these staËisties on a netttnfy basis.

Frøn Febnrary on, r^ie sar¡ed over $30,000 pen upnth (average). The year's

total savings carÞ to ç422,7%.L6. Ttrís is a good indicator of tþ
qirality and rpl-ure of vprk perforned by the staff of serzen ar¡diË cl-e{<s.

Additíqnal savings of $16,850 resulted frøn the nonËhly derìtal

clinic. The RegÍonal DenËa1 Ðirector performs second-opinio¡r olarú-

nations dr.uíng the course of the clinic.

I&dical Audit went ttrror:gþ a detaiLed, l2-weelc audíË by the State

Departuent of Ar¡dit ard @lity Conaol, for the first tirre in 10 years.

Ttre resuLt rdaq positi've with onl-y ttrree minor ineguLarities noted.

In the area of provider fraud, gne physigiar repaid orær $2,400

for not keepíng records that couLd sr¡bstsrtiate the care girer, and

anolher thrcc physíci.rrrr..i rcp:lirl ovcr' $/l00 f'or: txrt ¡rtrrvitlitll se't'vit'otl

claírrpd. One optical corparry was suspended for six rrpnttrs, and another

ís being irnrestigated. Several hospitals and physíciar¡s are being in-

vestigated for rinongly bilHng cLients. T\¿elræ on-síte revis^rs of

pharrnacies T,íere condrcted resultíng in action btottgþt against one

phannacy.

In Lg76, soIIE lrttrsing hqne raËes were revised dot¿rn¡ard. This

resulted in a cLass-action zuit by the nursÍng honps. T.n Lg7g, the Court



nrled on Ëhe cases ærd 1pheLd the State. As a result, vre were able Ëo

seek recorryrcnt of the npnies thaË had been paid at the higþr rates.

These recor-gwrts are rpw cqpLeted, and orrer $10,000 has been paid baclc

to Ëtre agency.

Ihe dnrg audit clerks developed a caËalogue sy-stern of recording

evely na^r prescription. This er¡abLes ttrem to foLlcn¡ a prescription to

its conpletion. ïhÍs system, aLong T,vÍËh dr.plÍcate prescription corpies,

ryrd the o,n-site revierss, tus gÍven us ggod internal corrtrcl orær tlre

drug category. Ttrese pnoceú-res haræ c¡ut dcp¡n ttre atteupted frar¡d, 4d

have helped the professionaL relationships-

lêdíSaid payffi-rt to podiatrisËs, private duty nr:rses for in-hospítal

care, speedr ttrerapists, physÍcal therapists, and occlp-atÍonaL therapists

was re-authgrized ín October. lb great fiscal í¡pact is opected as a

result of thís action since tlrese províded senrices are \reqf smalt- in

quæËity.

Ttre on-coming IîfiS (I,bdicaid MTagæerÉ ïnfornetion System) has

brorgþt about a ngg{ hospÍtal billing form to be r¡qed statewide by

Ínsurance cørparrÍ.es, BC/BS, Iêdicare and l.þdicaíd. ltris is tne first

r.rriform biLling to er¡er talce place. lhe uniform billÍng systenr has

provided rncre information (needed for reqtured reporl-s and good auditing),

srd tras lessened the pieces of paper in¡oLr¡ed in audÍtÍng the hospitals.

Itre r:nit has been faírly stable as far as pe.;rsoffrel chsrges. Ttrere

r^rere tiÍÊs wtren rÂre \^rere s-hort-handed, but \drith ttre cgorperaticrr of e\relyone

in the urít, alL deadlínes contínr¡ed to be ræt' Ttre CEIA position ís ttre

one that is rnost difficult. ûrying the year d:ifferent people

held thís position. The job qualificatíons for ar¡dit cLerk were r.pdated,

as well as senior audit clerk.



lGdicaL auditÍng is no longer a siuple fr¡rction of ctrecrcirg

correct clrarges. As ttre State ¡nakes regul.atÍon clranges, the job becøre-s

rpre Ëechìical and sopþisticated, particularly ín tl¡e pharn¡acy area.

!Þ fpt orrly ur:st kno$r lGdicaid regulaüions, but Ne¡¡ Yorlc State Larus as

weLl. This ís especially tn¡e becar.rse of the nsrr st¡bstih¡tion lars that

becaræ effecüir¡e the rniddle of tlre yær. EVery prescriptíon is audíted

for cøpliance wittr this Lalu to insr¡re prcper pÐr¡LrrË.

l'êdical atrdíting ís pressure filLed, and deadline conscior.¡s. It
ís inperati\te that r^ie be fair ørd jræt Ëo aLl pnovÍdçrs; províde qlJality,

necessa¡if care to orr clienËs; and at ttre sare tirp, prctecL ttre ta:payers'

&llars.



AT{NIIIAL REPORT

Staff g,td Persormel

Stâff Derreloprrrnt:

û¡e to a corntÍnued high tr¡rnover rate Ín line 1evel positíons, as wel-l

as several internal prcnotions, training hor¡rs der¡oted to orientatíqn and

irritiaL progr¿In ard poLicy ûoonLedge were again the prírnary areas of co'ncen-

tration of 1ocal traÍning. TYaining trorrs devoted to no,vLy hÍred staff

Íncreased frcm 125 in 1978 rþ L77 i¡r 1979.

ù.ring the Last ql¡ârter of. 1979., or¡er 80 horrs were der¡oËed to platlring

and deræloping naËeríals for traíni,ng staff in the r¡se of a conmon applicaËion

for:n ûd r¡orkbook. A major ttmrst for both staffÍng and tr¿íning dufi¡g f9S0

r^riLL be preparaÈiqn for and ftrpLærtation of ttre Statewide I'lelfare l,larì¿gement

Systeq9 G44S) Ín l"bdison CounËy. Iù4S is an on-line corputer system ïñtch wí11-

estabLísh ær eligibility file, budget logics for finsrcial assistance progr¿rrs,

ard a variety of srrb-systems to rnaÍntqin statisËical ørd plarring data, and

coLlectÍcnrs atd auditing processes.

Three ÍndivÍù¡als \Àrere reÍrrbtrsed for e¡penses for errcning co-urses at

lÍrha^ft Valley Cmnun:ity College srd lbmisville ATC, all of vilrich were directly

reLated to theír qrrrent dtrtíes in the agency. Several staff npnbers also

ccnpleted graduaËe credit course¡^prk provided r¡rder a State contract r^ríth Cornell

lhiversity

Srpe:visory and r¡anagement l-erzel staff continued wiËh ececr:tive, ætd

adr¡anced plarring and ¡nanaggqent corrses, 4gain provided r¡rder State contracË,

at $racuse ltrriversity - I,fa¡<v¡ell Scttool.

C.híld protectirrc ørd adoption servÍce staff also receirzed specialized

training tlrror:gþ both Cornell llniversity and the G?adr.rate School of Social l^Icr'lc



at Albany State

Ihe agerrcy opted out of serreral course repeats ficqr Cornell lhirærsity,

hâving for¡nd content either not dírectly applícable to job perforrnørce or

drryIicative of Syractrse ltrl'irzersiËy's sr-porrisory trainirg. As variotr,s State

sponsored conËracts contínue, there has been an opportunitry to be selectiræ

based on past oçeníences.

Perso'nnel:

Traditiøal staffing problerns werß sçperier¡ced in L979. Ertry level

positi-on tx¡rtþ'ver continr¡ed at over 5tr1" in clerical, accolnti¡fg And parapro-

fessíoral levels (statístíc ínchrdes CHXA srrstairing positÍons). 6s1/" of

resígnations are drre to acceptance of rrpre t"i"¡" øpl-oyuent. In addiËion,

ú:ring the stuner rtpnths, three CEIA posítions !'ù¡ictr were r¡acated ô.re to

resignation (2) or tiue corqpletiqn (1) cor¡ld not be filled uilËil OcËober l,
L979. Ope rna-ternigy ar,rd tr^¡r nedicaL Learæs aLso car¡sed r¡acancies, and træ

r¡acancies eucisted in key clerical positíons dr.¡e to a 6-npnth waÍt for CÍvil

Senrice exanination results.

Three individr¡als !'rere laid off becar¡se tfrey were urureachable orr Cívit

Sen¡Íce Lists and one ô¡e to CEIA tine ccr¡pletion. For¡r Índfuriôrals r,sere

denpted to positÍons held prior to pr:o[Dtio'ns due to a dqrúno effect created

v¡hen the hi$hesr level prcnrotion did not result in pernranency.

It was also necessarry to termínate ttq qployees due to stibstandard job

performance.

Ttre posi-tir¡e side of the staff pictr:re ínchrdes fíræ internaL prrcnotíons,

and no turnor¡er at the supeni'isory æd m¿llagerrent l-er¡els, other thst a change

of Social Sen¡ice attorney, ar,rd the hiring of a stpend-sor for ftild Sr:plort

Enfclrcerr:nt.



Xn additÍon, th" tqti¡tg of, three CtstA eryloy,ees, tnder a State prcoject,

allo¡oed for geurowir¡g responsibility frorn ttre firrancíal assistance staff f,or

hår¡dlírg a rrariety of nenoly derælo,ped enerry prcgræs.



DEPARTMENT OF SOCIAL SERVTCES

FISCAL

GENER.A,L ADMTNT STRATTON

Disbursements:

Fersonal Services
Equipment
Contractual Expenses
Outst,anding Encumbrances

Credits:

State Rei-mbursement
Federal Reimbursement
Refunds & Repayments

NET LOCAL COST

Gross Cost

Net Local Cost

1,929

679,3O5

-28,819

775 t6OO

-I8,430

s594,586
6,475

L7r,822
2 7L7

2L3,437
580,513

80

L979

s775,600

794,O3O

-18 ,430

tr,qcrease

96,295

r0, 389

Decrease



OLD AGE ASSTSTANCE , AID TO BLIND. ATD TO DISABLED

Disbursements:

None

Credits:æ
State Reimbursement
Federal Reimbursement
Refunds & Repayments

NET LOCAL COSTS

Average Monthly CaseLoad
Average Monthly Persons

Gross Cost

Net Local Cost

(ssr)

1978

66I
700

66,510

63,5r0

ry
664
711

0

-104

0
0

lsA
S104

-104

Increage Decrease

3
11

66, 510

63 ,614



AID TO DE CHÏLDREN

Disburse¡nents:

Cash Grants
Vendor Payments

Credits:

State Rei-mbursement
Federal Reimbursement
Refunds & Repayments

NET LOCAL COST

Average Monthly Caseload
Average Monthly Persons

Gross Cost

Net Local Cost

s1,558 ,072
6,193

$1,564 ,265

359 ,997
759,705
158,892

1e7g

423
I,449

1,534 ,g3g

13,603

1,277 ,494

286,77J.

r979 Incrêase

4L4
L,422

Decrease*
9

27

L,564,265

286,77r

29,326

273,t68



HOME RELIEF

Disbursements:

Cash Grants
Vendor Palzments

Credits:

State Reimbursement
Refunds & Repayments

NET LOCAL COST

Average Monthly Caseload
Averagg Monthly Persons

Gross Cost

Net Local Cost

$rez ,927
8.295

85,175
10,902

s19r ,222

95,977

95 t245

t-us
93

r86

188,043

65,726

197 <)

=++

84
148

I9r,222

95,?.45

)ase Decrc¿rseïnc

9
3B

3,179

'/.9,5I9



Disbursements:

Nursing Home Care
Hospital Care
Physicians' Services
Pharmacy & Drugs
Dentists
Opticians & Optometrists
Misc. (Clinics, prosthetic

devices, etc. )

Credils:

State Reimbursement
Federal Reirnbursement
Refunds & Repayments

NET LOCAL COST

Average Monthly Caseload
Àverage Monthly Persons

Gross Cost

Net Local Cost

MEDICAL ASSISTANCE

s2,Io5 ,562
182
332
531
639
953

236.724

942,358
,743,924

96 .609

$3,258,923

2,792,79L

976,r32

Increase Decrease#

130
284

449,74r

88,383

92L
239
157

75
22

I

1979

680
1,168

3,349,r92

.1 ,064,515

leTe

s50
884

3,758 ,923

976, I 32



Disbursements:

Credits:

State Reimbursement
Federal Reimbursement
Refunds & Repalments

NET LOCAL COST

GÍoss Cost

Net Local Cost

PURCHASE OF SE RVICES

13
31

le78

165

-8 t278

s l,g
10,0

0

Lele

8,619

-3,225

S 8,619

LL,844

-3 1225

Incrg-ase

8,454

5,053

Decrease



CHILD ARE

(Foster Care)

Disbursements:

Boarding Homes
Private Institutions

Credits:

State Reimbursement
Refunds & Repalrnents

NET LOCAL COST

Average Monthly Caseload

Gross Cost

Net Local Cost

$ g¿,535
I23,23r

38,933
21.40L

r979

$ztl ,'î66

60,334

L57 ,432

Increase Decreaseæ
4

9,432

L37 ,499

1978

54

227 ,I98
294,93L

50

2L7 ,766

L57 ,432



BIJRTAT,S

Disbursements:

Cash Payments to Funeral Directors

Credits:

State Reimbursement
Refunds & Repaynents

NET LOCAL COST

1,939
2 Ll29

s20,490

4,067

16,423

Increase+ Decrease

5

8,r24

7 ,373

Number of Burials

Gross Cost

Net Local Cost

1978

1B

L2,366

9,050

L979

23

20,49O

L6,423



.rul¿ENILE pELINQUENTS

Disbursernents:

Vendor Payments

Credits:

State Reimbursement

NET LOCAL COST

Gross Cost

Net Local Cost

L978

35,032

26,562

L979

64,836

25,738

$64,836

39,099

25,738

Iqcrease Decrease

29,9O4

824



Disbur ents:

Cash Grants
Vendor Payments

Cqedits:

State Reimbursement
Refunds & Repalments

NET LOCAL COST

Gross Cost

Net Local Cost

E$E¡BctNcy ArD TO ADULTS

$686
511

L,026
0

s1,197

r,026

171

Increase Decrease

r00

269

19,78

l,og7

440

L979

r,Lg7

L7L



Disbursenents

None

Creditq:

Incentives
Fees

NET LOCAL REVENUE

Net Local Revenue

TITLE TV-D PROGRAM

s22,576

1e?.8

26,992

o
522,576

22,576

I979 Increase

22,576

Decrease

4,4L6



STATISTTCAL SUMMARY

Disburse¡nents:

General Administration
Assistance to Aged, Blind and Disabled
Aid to Dependent Children
Home ReIief
Medical Assistance
Purchase of Services
Child ffelfare (Foster Care)
Burials
Juvenile Delinquents
Emerbency Aid to Adults
Title IV-D Program

Cre ts:

General Adninistration
Assistance to Aged, Blind, and Disabled
Aid to Dependent Children
Home Re1ief
Medical Assistance
Purchase of Services
Child l{elfare (Foster care)
Burials
Juvenj-1e Delinquents
Emergency Aid to Adults
Title IV-D Program

NET I,OCAL COST

t97B

$ 77s,600
0

L,564,265
222
923
6J.9
766
490
836
r97

0
s6 ,602,918

5,089 ,34I

| ,517,\77

r979 Increase Decrease

191
3,758

I
2r7

20
64
I

030
ro4
494
977
79r
844
334
o67
098
o26

4

r,277 ,
95,

2,782,
11,
60,
4,

39,
1,

79

7622,5

Gross Cost 6 ,09 3 ,837

r,474,248

6 ,602,918

1 , 513 ,57-l

509,081

39 ,329Net Local Cost


