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STAFF DEVELOPMENT 
 
 

  

All new positions, whether promotional or new hire, are given at least 75 hours of in-house new worker training.   The 
state mandates annual confidentiality training for all staff and there is also annual training provided through the Personnel 

Office and the Information Technology Department.  Some titles such as Social Welfare Examiner and Children’s 
Services Caseworker also require a minimum number of hours of state-sponsored training.  Trainings are offered both 
online and in person.     
 
                                                                                                                

 

 
 

 

 

 

 

 

 

 
 
 
___________________________________________________________ 
Submitted by Michele Browell, Confidential Secretary/Staff Development 
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TEMPORARY ASSISTANCE 

 

Temporary Assistance (TA) provides temporary cash assistance to needy families and single, childless individuals who are unable to 
work or find employment that will pay for their basic needs. Temporary Assistance is intended to provide short-term help as  
individuals seek work, participate in training or treatment necessary to enable work, or obtain disability benefits. The TA unit works 
together with employment, childcare, and child support programs to assist with overcoming barriers to self-sufficiency.   

 

Temporary Assistance consists of two programs:   

 

Family Assistance (FA) which provides cash assistance to families, including a minor child living with a caretaker relative, and 

pregnant woman. Family assistance is funded entirely with Federal Temporary Assistance for Needy Families (TANF) funding.   

 

Safety Net Assistance (SNA) provides cash assistance to families who have meet the 60-month limit for TANF or who are not  
eligible for TANF for other reasons. The majority of SNA recipients are single individuals or childless couples.  Safety Net  
Assistance has no federal funding. This program is funded by State (29%) and County (71%) funding.   

 

In 2022: 

The TA unit processed 684 applications for Temporary Assistance, with 323 residents of Madison County receiving benefits.   
Family Assistance benefits valued at $619,313 were issued. 
Safety Net Assistance benefits valued at $828,376 were issued.   

Important changes in 2022: 

Individuals applying for or receiving Temporary Assistance are no longer required to sign a real property lien as a condition of 
eligibility for TA.   

Elimination of the 45-day waiting period for Safety Net Assistance applicants. 
Increases to the TA resource limits for both applicants and recipients. 
Elimination of the gross income test & poverty level income test. 
Households in receipt of SNA are now eligible for an earned income disregard.  

FRAUD 

 

In addition to administrating the TA and SNAP programs, DSS also plays an active role in monitoring these programs for potential 
welfare fraud. DSS works collaboratively with the Sheriff’s Investigations unit and District Attorney’s Office to identify welfare 
fraud and prosecute financial crimes resulting in revenue back into the county. There were 70 fraud referrals received in 2022  
resulting in 39 investigations and 10 arrests. Restitution in the amount of $5,168.06 was paid back to DSS. 

 
2022 FRAUD ACCOMPLISHMENTS 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

________________________________________________  
Submitted by Kayla Dye, Director of Financial Assistance 
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SNAP 

 

The Supplemental Nutrition Assistance Program (SNAP) assists low-income households by supplementing their monthly food 

budget. Eligible SNAP recipients use an electronic benefit card and PIN (personal identification number) to access benefits at 

grocery stores, as well as local farmers’ markets. 

 

 

Applicants for SNAP have the ability to apply online through the Office of Temporary and Disability Assistance (OTDA) 

MyBenefits website – www.myBenefits.ny.gov. The website allows a person to apply for SNAP without having to come to the 

agency. The website is available 24 hours per day, 7 days per week, providing a safe and convenient way for individuals to  

apply. 

 

The SNAP unit provided SNAP benefits valued at $20,860,996 to approximately 6,219 residents of Madison County in 2022. 

Emergency allotment benefits continued to be issued in 2022 to all households in receipt of SNAP so that they received the  

maximum monthly benefit amount for their household size. The issuance of these benefits will conclude in February 2023. 

 

 

 

_______________________________________________ 

Submitted by Kayla Dye, Director of Financial Assistance 

 

SNAP 2020 2021 2022  

Caseload 3263 3277 3488  

Applications Registered 2715 2631 3125  

Online Applications 1678 1335 1489  

SNAP 2020 2021 2022 

YTD Net Expenditures $12,408,520 $17,410,538 $20,860,966 

Individuals Served 5,743 5,817 6,219 
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FAMILY SERVICES 

 

Child Protective Services is required to investigate child abuse and maltreatment reports within families to protect children 

(under 18 years old) from further abuse or maltreatment and to provide rehabilitative services to children, parents, and other  

family members involved. 

 

Child Protective Reports Sorted by Township 

 
                        

 

 

                                         2022 Preventive cases statistics 

                     Month   # open cases     #children                                                         

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

  Town #of referrals 
  Brookfield 47 

  Cazenovia 38 

  DeRuyter 22 

  Eaton 58 

  Fenner 8 

 Georgetown 4 

  Hamilton 63 

  Lebanon 5 

  Lenox 301 

  Lincoln 10 

  Madison 48 

  Nelson 10 

  Oneida 388 

  Smithfield 1 

  Stockbridge 49 

  Sullivan 164 

  

  Other Reports 303 

  

   Total 1519 

 

Jan 95 210 

Feb 96 212 

Mar 101 221 

Apr 96 217 

May 102 230 

June 112 246 

July 118 265 

Aug 122 271 

Sept 121 270 

Oct 124 281 

Nov 124 280 

Dec 74 180 
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QI assessments and QRTP placements 
 
As a result of the Federal “Family First” legislation, change was implemented in New York State and Madison County in order to 
place a child in a residential treatment center, a higher level of foster care designed to care for and treat the special needs of children 
who cannot be cared for in a traditional foster home setting.  In 2022, nine children, between the ages of 12 and 16, who had been 
placed into Madison County foster care, were referred for a QI (qualified individual) assessment. A QI assessment determines the 
appropriateness of placing the youth in a QRTP (qualified residential treatment facility).   The Madison County Mental Health 
Department conducts the QI assessments.  The QI assessments, written in 2022, clearly demonstrated that each of the children’s 
needs would best be met in a residential treatment program.  As a result, the Madison County Family Court approved each of these 
nine QRTP placements.  Madison County DSS placed the nine children in the following QRTPs: Elmcrest Children’s Center in  
Syracuse, Hillside Grow Program in Auburn, Gateway- Longview in Buffalo and William George Agency in Freeville.  The  
Department conducted one “Long-Stayer Review” for a youth placed into a QRTP at the age of twelve.  Children under the age of 
thirteen are only allowed six months of QRTP placement unless an extension is approved by the Commissioner of OCFS after a 
lengthy application, and review, of the child’s continued need for specialized treatment in a residential setting. The long- Stayer  
Review application requested an additional six months of residential treatment for this child, who was under the age of thirteen, was  
approved by the Commissioner of OCFS. 

Home finding Statistics 2022     

Month Number of 
Homes 
Opened 

Number of 
Homes Recerti-
fied 

Number of 
Homes Closed 

Current Number of 
Homes 

Homestudies 
Completed 

GPSII/MAPP Meetings 

January 0 2 1 30 0 0 

February 2 4 0 32 2 0 

March 1 0 4 29 1 1 

April 0 2 0 29 0 2 

May 0 0 0 29 0 5 

June 0 3 0 29 0 3 

July 1 2 0 30 1 0 

August 0 1 0 30 0 0 

September 0 0 9 29 0 0 

October 0 0 0 29 0 0 

November 0 2 1 28 0 0 

December 0 2 0 28 0 0 

Total 4 18 6 28 4 11 

Month # of chil-
dren 

January 1 

February 1 

March 2 

April 0 

May 1 

June 1 

July 2 

August 0 

September 0 

October 4 

November 0 

December 3 

  

Total 15 

Children entering Foster Care 2022  
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PNS/PINS Diversion Stats 

2022 # of 
Refs 

From 
Schools 

From 
Parents 

Other Males Females Ave 
Age 

Incorr. 
Ungov 

Truancy Marijuana I/U Petitions 
Filed 

2022 115 32 34 128 46 62 13 63 74 7 63 *1 

   t                         *Petition withdrawn 
ion was 

_______________________________________________  
Submitted by: 
Jesica Prievo, Deputy Commissioner for Family Services  
Catherine Fowler, Case Supervisor Grade B  
Cassie Wolcott, Case Supervisor Grade B  
Timothy Brown, Case Supervisor Grade B  
Emily Pushlar, Case Supervisor Grade B 
Karen Swartz, Senior Caseworker 
Tayah Beebe, Senior Caseworker 
Katie Ferguson, Senior Caseworker 

MDT Totals and Type 

 

 2022  Jan Feb Mar Apr May June July Aug Sept Oct Nov Dec 

                          

TOTAL 15 25 20 20 10 13 8 14 15 10 20 11 

Adult Protective Services 2022 statistics 

88 - total referrals  
4 - open ongoing cases  

2 - rep-payee cases 
0 - cases opened for short-term services and closed 

13 - consumer direct cases 
1 - cd cases closed 

 

  Jan Feb Mar Apr May June July Aug Sept Oct Nov Dec 

IND 1 5 1 4 1 - 1 1 1 2 3 1 

UNF 4 5 3 3 3 6 2 6 8 1 6 4 

CONS 3 5 3 2 1 1 1 4 2 1 4 - 

                          

PRI 8 15 10 17 10 13 8 11 9 2 13 5 

SEC - - 4 2 - - - - - 1 2 1 

                          

POL 6 10 6 8 5 6 4 3 4 5 5 5 

                          

INI 4 10 8 9 4 6 2 5 9 2 9 2 

SUB 3 5 4 1 2 1 2 5 2 2 4 3 

ADD 1 - 2 1 - - - 1 - - 1 - 
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Madison County Youth Bureau 

 
 

 
Six agencies were allocated funds to support youth development programming, three with state Office of Children and Family  
Services funds and three with Madison County funds. These programs impacted 775 Madison County youth over the course of 2022  
 
The Youth Bureau was awarded additional funds to provide youth sports education and opportunities through the Office of Children 
and Family Services.  These funds were used by the Madison County Children’s Camp to create a geocaching program within the 
camp experience.  Campers hiked through the trails to locate cache boxes.   
 
The Leadership Program involved 50 youth from Morrisville, Cazenovia, Chittenango, and Hamilton. Topics included setting  
boundaries, teambuilding, decision making, and healthy relationships.  
 
The Youth Bureau’s partnership with BRIDGES, Madison County Council on Alcoholism and Substance Abuse, and Cornell  
Cooperative Extension, continued to work on development of the Madison County Youth Council.  
 
In March, Youth Bureau staff and youth met virtually with Assembly Member John Salka and Senator Rachel May and their staff. 
The group advocated for continued support of youth development funding at the state level.  
 
The Youth Bureau held its annual Summer Program for youth between the ages of 9-12. The goal again this year was to get children 
outside and focused on teamwork, building self-confidence, developing positive life skills, and reinforcing positive peer relationships  

James Norrs, Tina Louis, Aubrey Kirley, and Chris Wajda 

 

The New Visions Government, Public Administration and Law program, a partnership with Madison Oneida BOCES, continued into 
its fourth school year with six students from Camden, Canastota, Madison, and Hamilton.  Students are engaged in their coursework 
with BOCES instructors and have incredible opportunities to intern in various county departments.    
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School Services 

 

School and Youth Development Coordinators provide assistance such as: needs assessments, information, referrals to appropriate 
services, outreach and home visits, networking with community agencies as well as short term case management.   

                                                                                                       

  

 

Referral Needs Total 

Mental Health Services 49 

Medical Services 6 

Juvenile Justice 6 

Education 21 

Basic Needs (Food, Clothing, Shelter) 19 

Mentoring Services 29 

Behavioral Issues 19 

Case Management 37 

Accessing Services 76 

Referrals Total 

Schools 74 

Outside Private Agencies 5 

County Departments 5 

Family 2 

Doctor 2 

Grand Total 88 

 

Safe Harbour 
 
Safe Harbour received 43 referrals in 2022. The Safe Harbour program provided basic needs such as food and clothing to 9 at risk 
youth, and case management and prevention education to 7 youth and their caregivers. Safe Harbour also presented internet safety 
presentations in 3 schools, did 2 trafficking awareness trainings for child serving professionals, held 1 Not A Number facilitated 
group for teenagers, and participated in 7 tabling events where trafficking awareness information was provided to the public.  
 

_______________________________________________  
Submitted by: 
Tina Louis, Director 
Aubrey Kirley, School & Youth Development Coordinator 
James Norrs, School & Youth Development Coordinator 
Chris Wajda, School & Youth Development Coordinator  
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 LEGAL DEPARTMENT  

 

For the year 2022, the Legal Department maintained the following as it relates to its work with Child and Family Services: 

 

 

 

 

 

 
                                                *(Includes DSS no-

ticed as Interested Party) 

 

Child Care Review Service (CCRS) 

For the year 2022, 218 entries were input by the Legal Department to effectuate reimbursement from the Federal and State  

governments. 

 

Fair Hearings 

For the year 2022, the Legal Department participated in 38 Fair Hearings. 

 

Child Support Collection 

For the year 2022, the Legal Department participated in the following as it relates to child support: 

Initial Appearances:  202  Continuances:   90  Fact-Findings:   48 

 

Total Number of Child Support Appearances:   340 

 

For the year 2022, the Legal Department drafted and submitted the following orders to the Court as it relates to child support: 

Violation of a Child Support Order:  50 

Modification of a Child Support Order:  21 

Original Support Order:    37 

Total Number of Child Support Orders Submitted to the Court:  108 

 

Money Judgments and Satisfactions of Money Judgments Filed 

For the year 2022, the Legal Department filed 60 money judgments with the County Clerk’s Office regarding monies due and owing 

to the Department totaling $80,400.58. 

 

For the year 2022, the Legal Department filed 29 satisfactions of money judgments with the County Clerk’s Office totaling 

$31,180.33. 

 

 

Active Cases 66 Cases Opened 46 

Petitions Files 103 Cases Resolved 43 

Court Orders 252 Trials 19 

Permanency Hearings 65 Permanency Reports 65 

Court Ordered Investigations 20 *Total Court Appearances 532 
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Personal Service 

For the year 2022, the Legal Department personally served or attempted to serve approximately 62 individuals.   

For the year 2022, the Department cost for personal service was approximately $2,120.18. 

 

Family Treatment Program 

There have been four graduates, sixteen participants and, for the year 2022, twenty referrals. 

 

 

 

 

 

 

 

 

 

 

 

 

 
_______________________________________________  
Submitted by Kelly Yonnick-Smith, Paralegal 
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CHILD SUPPORT ENFORCEMENT 

 

Caseloads 

The unit ended the year of 2022 with 2,081 cases, serving 2,124 children. 

 

Collections 

Collections for 2022 totaled $5,136,027 a 11.09% decrease from 2021. 
 
*$42,130.95 was collected in child support from non-custodial parents’ New York State Income Tax  Refunds and $144,346.48 from 
non-custodial parents’ Federal Income Tax Refunds. 
 
*$93,531.69 was collected from the respondents’ Unemployment Insurance Benefits. 
 
*a combined total of $45,020.98 was received by Property Execution methods and Lottery interceptions.             

 

Support and Enforcement  

 

 

 

279 referrals from Temporary Assistance, Medical Assistance, and Foster Care units, were received  

647 petitions were filed. 

1,498 child/medical support orders were received and processed.  

638 appearances were made at Family Court.  

222 cooperation interviews were conducted and processed.  
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Medical Insurance 

79% of cases have a medical support order. Madison County recognizes the importance of utilizing private insurance to 

help lower the costs expended by Medicaid.  

Genetic Testing 

In conjunction with Laboratory Corporation of America Holdings (Lab Corp), forty-eight (48) individuals were tested to 

assist in establishing paternity.  

Summary and Future Goals 

Court procedures and appearances have continued to change resulting in both virtual and in person appearances as well as 

different procedures for court communication and preparation.   The Support Collection Unit will continue to stay updated 

and adapt to any changes 2023 will bring, while working toward its goal of improved utilization of establishment and  

enforcement methods. 

 

 

 

 

 

 

 

 

  

_______________________________________________ 
Submitted by Julie Carroll, Child Support Enforcement Coordinator 
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