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Website

Agencies to serve you

Here are some federal and state website resources, or go to http://www.madisoncounty.org for help and referral
New York State Developmental Disabilities Planning Council............................................http://www.ddpc.state.ny.us/
New York State Office of Mental Retardation and Developmental Disabilities ................http://www.omr.state.ny.us/
New York State Commission on Quality of Care for the Mentally Disabled.......................http://www.cqc.state.ny.us/
NYSARC......................................................................................................................................http://www.nysarc.org
New York State Education Department .................................................................................http://www.nysed.gov/
New York State Office of Mental Health.................................................................................
The Center for Mental Health Services..................................................................................http://www.mentalhealth.org/cmhs/
US Department of Health and Human Services....................................................................http://www.hhs.gov/
New York State Office of Alcoholism and Substance Abuse services.................................http://www.oasas.state.ny.us/
Note that not all of our county’s agencies have all the programs you might find on general web pages.

Q Q Q Q Q  Q Q Q Q    Arise at the Farm (all ages) 687-6727 http://ariseinc.org

Q Q Q    Q Q  Q  Q  BRiDGES (5-21 yrs) 697-3947 http://www.bridges-mccasa.org

Q Q Q    Q    Q  Q  Community Action Partner. for Mad. Co. (0-65 yrs) 684-3144, 697-3588 http://www.capmadco.org

 Q            Child Support Enforcement (0-21 yrs) 800-846-0773

     Q        Consumer Credit Counseling Svcs (all ages) 474-6026 http://www.cccscny.org

 Q Q    Q Q Q Q    Consumer Services of Madison County (all ages) 361-9131

Q Q Q Q Q Q Q Q Q Q    CNY Developmental Services (all ages) 363-8970

 Q Q       Q    Early Childhood Direction Center (0-5) 800-962-5488 http://ecdc.syr.edu

Q Q Q Q Q Q Q   Q    Early Learning Center (0-3 yrs) 363-3397

  Q           Even Start (0-7yrs) 800-794-7211, 361-5909 http://www.moboces.org

  Q  Q   Q Q Q    Fresh Start, Madison Oneida BOCES (13-18 yrs) 361-5543

Q    Q  Q Q  Q Q Q  Heritage Farm (all ages) 893-1889 www.heritagefarminc.org

          Q   LDA CNY (all ages) 432-0655 www.ldacny.org

 Q Q      Q  Q   Learning Disabilities Assc/Moh Val 797-1253 www.ldacny.org

 Q Q Q Q Q Q Q Q Q Q Q  Q  Liberty Resources (all ages) 425-1004 http://www.liberty-resources.org

Q Q Q Q Q Q Q Q Q Q Q Q  Madison Cortland ARC (all ages) 363-3389, 607-756-2015 http://www.madisoncortlandarc.org

 Q   Q  Q  Q Q    Madison County Dept. of Social Services (all ages) 366-2211 http://www.madisoncounty.org

Q Q Q Q Q Q Q Q Q Q Q   Madison County Early Intervention  (0-3 yrs) 363-1014, 363-5490 http://www.madisoncounty.org

Q Q Q Q Q Q Q  Q Q Q   Madison County Head Start (3-5 yrs) 697-9833, 684-3001

   Q  Q  Q Q    Q Madison County Mental Health (0-21 yrs) 366-2327 http://www.madisoncounty.org

Q Q Q Q Q Q Q  Q Q Q   Madison County Public Health (0-21 yrs) 366-2361 http://www.madisoncounty.org

         Q    Madison County WIC (0-5 yrs; prgnnt 15-21) 363-3210

Q Q        Q    MidYork Childcare Coordntng Counc 361-1890, 339-8450 http://www.mycccc.org

 Q            NYS Off. for Persons w/ Disabilities 800-522-4369 (voice/TTY) http://www.cqc.state.ny.us

 Q            Protection Advocacy Quality Care  (0-21 yrs) 800-624-4143 http://www.oapwd.org

Q Q    Q  Q   Q   Resource Center for Independent Living 797-4642 http://www.rcil.com

 Q Q       Q    Single Point of Contact 361-5647, 366-2628

  Q Q Q          Sitrin-SIDS (0-21 yrs) 888-578-8807, 797-8000

 Q Q  Q Q        S.T.E.P.S. School to Career Ctr (5-21 yrs) 363-3315, 363-2400

Q Q Q Q Q Q  Q Q Q Q Q  Upstate Cerebral Palsy (all ages) 724-6907 http://www.upstatecerebralpalsy.org

 Q Q  Q Q Q      VESID 363-2400, 428-4179 www.vesid.nysed.gov

Q Q        Q    Victims‘ Hotline NYS Sheriff (0-21 yrs) 888-846-3469

         Q    Victim Info Notification Everyday 888-846-3469 http://www.docs.state.ny.us/vine.html

Q             YMCA (5-21 yrs) 363-7788 http://www.oneidaymca.org



Timeline of life events as they relate to disabilities and services
birth schools CSE            transition plan                 community services      death

Definitions of
services provided

Advocacy: The provision of active
support to a disabled person and/or
their family. Usually involves helping
a consumer (person or family) plead
their needs or cause in the areas of
continuing service.
Alcohol and Substance Abuse
Services: Services provided to
individuals and families who are
affected by serious abuse of alcohol
and/or other substances.

Counseling: The provision of support
and advice through face-to-face
conversations and discussions.
Usually provided by personnel
trained to provide such
services, and frequently
provided by professional
counselors (family
counseling, substance
abuse counseling,
employment counseling,
school counseling, credit
counseling, etc.).

Daycare/Day
habilitation: Provision of
care to the disabled
person away from home
during daytime hours.
There is an emphasis on
life skills and life planning
and help with life in general.

Evaluation: Typically refers to
the clinical/professional
assessment of a person and
his/her disability. The focus of
these assessments or
evaluations is often to determine
a person’s eligibility for services,
However, evaluation can also help in
identifying specific needs for services.

Family Support Services: Services
geared to assisting families in coping
with the stressors associated with
having a person with disabilities in
the home.

Health Services: These are
traditionally services related to
health, nutrition and wellness,
provided by physicians, nurses,
dieticians and other health
professionals.

Mental Health Services: These are
traditionally services geared to the
treatment of mental illness or related

disorders.

Parent Training
Services: Services,
provided directly to
primary care providers (e.g.
parents), intended to give
them skills or enhance their
skills in managing, teaching
or training their disabled
children.

Referral: Services geared to
helping disabled persons
and/or their families access

appropriate services by
facilitating the necessary

paperwork and contacts.
Usually included in Case
Management or Service
Coordination.

Respite: Relief provided
to primary care

providers, allowing them
to get a break from the
continuous care of the
disabled person. A
substitute care provider
provides this relief. It can
be provided either in the
natural home or in an
alternative setting, and
can last for a few hours
to several days.

Service Coordination:
The provision of
specialized case
management services
by trained personnel.
Service coordination is a

service that assists the
person with a developmental disability
and his or her advocate (family) to
create and maintain a service
environment.

The Service Coordinator achieves
this outcome by developing,
implementing, reviewing and
revising an Individualized Service

Plan. The Service Coordinator works
in partnership with consumers to
enable them to live and participate in
the community according to their
personal goals, preferences, and
needs.

Therapies: Direct clinical
interventions intended to treat

or reduce dysfunction
associated with physical or
mental disorders. Such
services are usually provided
by occupational therapists,
physical therapists, speech

therapists, psychiatrists,
psychologists or social
workers, and can be
offered to the disabled
person or to their
families (sfamily
therapy).

Transition: This refers to
services to help the

disabled person or their primary care
providers plan for, and successfully
negotiate a movement from one
stream of services to another.
Generally, transition services focus
on the critical transition from pre-
school services to school–age services
or from school–age services to
adult/community services.

Transportation: The actual provision
of transportation services, via cars,
taxis, vans or buses operated by the
provider agency.
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